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Dear Customer,

Thank you for choosing Sonera Payment Terminal Service!
Before we can deliver a ready-to-use payment terminal, you must do the following:

1. Print these instructions and take them with you when you go to your bank to make a
new payment terminal agreement.
NB: A separate payment terminal agreement with your bank is required for each
Sonera Payment Terminal.

2. You must also sign the necessary agreements with credit card companies.

3. Register the agreement information you have received from the bank and credit card
companies.
» Register the information through www.sonera.fi/maksupaate/hallinta.
» You need an SMP identifier for the registration.
» Check that all registered information is entirely correct. You are responsible for the
accuracy of the information you provide.

The information will be provided to Point Transaction Systems Oy, which will install the
payment terminal so that it is ready to use based on the information you have given. Point
Transaction Systems Oy serves as Sonera’s partner in the Sonera Payment Terminal
Service.

If the registration fails or you have questions related to the order, please contact our
Customer Service:
0206 90801 (dial 2)

Company information Contact informatin
TeliaSonera Finland Oyj Corporate Customer Service:
Teollisuuskatu 15, FIN-00510 HELSINKI 0200 18818

Registered office: Helsinki www.sonera.fi/yrityksille

Business ID: 1475607-9, VAT REG.
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INSTRUCTIONS TO BANKS

Customers with an intermediary agreement do not need PATU keys of their own.

Instead of using PATU keys, the customers must conclude an intermediary agreement.
The payment terminal material is transmitted and the payment terminal feedback is
collected by the use of the PATU keys of Point Transaction Systems Oy. The
intermediary agreement of Point Transaction Systems Oy can be found in the bank
systems based on the following information.

Handelsbanken

Point service ID: 009438199 000 Line ID: 05603832
Nordea
Point service ID: 009438199 230 User ID: 30447312

Pohjola Bank (Osuuspankki)
Point customer ID: 0943819-9 001 User ID: 923225697967

Sampo Bank
Point business ID: 009438199 001 Customer ID: 999183761

Savings Bank (Aktia / Local Cooperative Bank)

Point service ID: 009438199 000 Customer ID of line transfer: 05603808
Tapiola

Point service ID: 009438199 000 Customer ID: SRVCPOTRCL
Bank of Aland

Point remitter ID: 009438199 000 Customer ID: SRVCPTRS

When the customer ID has been created, the information must be registered either by
the bank or the customer. The information is registered through Sonera’s website at:
www.sonera.fi/maksupaate/hallinta, under "Rekisterdi uusi maksupaate” (“Register new
payment terminal”).

For more information, please contact the order processing unit of Point:

Point Transaction Systems Oy / Order Processing
Vanha Nurmijarventie 62, 01670 Vantaa

Tel.: 09 477 433 43 (Mon—Fri, 8am—4pm)

E-mail: tilaustenkasittely@point.fi




